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PURPOSE:To improve the rate of mail return by a recipient by sending a probing mail automatically 
when a return validity expires. 

CONSTITUTION:A return request mail registration means 1 registers an identifier, a recipient and a 
return validity of a mail as management information at the transmission of the mail including a return 
request. A return request mail revision means 2 eliminates management information to a replied 
recipient from the management information in the case of a mail at the arrival of the mail. A mail return 
request means 3 sends a probing mail as to a return request whose return validity in the management 
information expires to urge returning. 
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